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JOB ANNOUNCEMENT 
(OPEN) 

TO ESTABLISH A LIST FOR THE POSITION OF: 

POSITION TITLE ANNOUNCEMENT NUMBER 
TROUBLE DISPATCHER EOE 056-2022 

SALARY APPLICATIONS WILL BE ACCEPTED FOR THE PERIOD: 

MINIMUM: G5-D $17.52 PER HOUR DATE OPEN: $36,437.00 PER ANNUM 

MAXIMUM: G6-D $18.23 PER HOUR DATE CLOSED: $37,917.00 PER ANNUM

WHO CAN APPLY: 
Open to all government of Guam employees and the general public.  

HOW AND WHERE TO APPLY:  
Applicants must submit an Employment Application- Form A2 to the GWA Personnel Services Division – Human Resources Office, #205 (2nd 
Floor) in the Gloria B. Nelson Public Service Building, 688 Route 15 Mangilao, Guam 96913 between 8:00 am and 5:00 pm, Monday to Friday, 
excluding holidays, on or before the closing date of the job announcement and encouraged to submit electronically at 
hrjobs@guamwaterworks.org. All applications received via electronic mail or fax, must be submitted by 11:59 pm (Guam time) on the closing 
date of the job announcement.  “Applications submitted by mail must be postmarked by midnight of the announced last day for filing 
applications in order to be accepted” If you are unable to submit your application electronically, please call (671)300-6899 to pre-arrange a 
specific time during normal business hours to drop off your application.  For more information call the Human Resources Office at (671)300-
6076/6852/6899 or visit our website at www.guamwaterworks.org to view the job announcement and to download the GWA Employment 
Application- Form A2. 

MINIMUM EXPERIENCE AND TRAINING: 

A. Three (3) years of experience involved in an electrical power transmission and distribution system or a water/wastewater distribution
system; or

B. Any equivalent combination of experience and training which provides the minimum knowledge, abilities and skills.

NATURE OF WORK IN THIS CLASS:   
Receives, dispatches and records regular and emergency messages in an electrical power generating system or a water/wastewater system's 
centralized communication network. 

ILLUSTRATIVE EXAMPLES OF WORK:  
(These examples do not list all the duties which may be assigned; any one position may not include all the duties listed.) 

 Dispatches workers for maintenance or emergency repairs of the distribution systems by the use of radios, telephones and
communication devices; advises respective parties of operational problems in the field.

 Receives customer phone inquiries, complaints and emergency reports, and provides appropriate instructions and information;
provides information to the public regarding the status of operations and services.

 Informs work crews and the public of changes and system status affecting safety; answers questions regarding system’s layout,
equipment and repairs.

 Maintains logs, including the time, location and nature of trouble and relays information to the appropriate agencies.
 Performs related duties as required.

December 15, 2022

November 21, 2022
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